
Home care guide

The handbook you didn’t know 
you needed, packed full of 
hints and tips to take great 
care of your home

Blocked drains 

How to spot it 

 - Slow draining water (or not draining away at all)

 - Nasty smells

 - Unusual gurgling noises

How to unblock it

 - Check the drain – wear a pair of 
rubber gloves and feel around the plughole and 
drain cover to see if you can safely remove any 
obstructions. If the drain is outside, leaves or 
other garden debris may have become stuck.

 - Reach for a plunger - you should only need 
to vigorously plunge it up and down to move 
whatever may be blocking the drain; it may 
take a few tries. Run a small amount of water 
to see if you’ve fixed the issue.

 - Go natural - you may want to avoid chemical 
drain unblockers and go with a more natural, 
friendlier solution. Firstly, running hot water 
down the sink can melt away a blockage if it’s 
caused by grease. You can also use a plastic 
bottle to flush away softer blockages: simply 
fill it with water, squeeze it to force water down 
the drain and see if it removes the obstruction.                                     

 Also, a mix of baking soda and vinegar poured 
down the drain causes a fizzing chemical 
reaction and can dissolve blockages.

 - Use a chemical drain unblocker - where manual 
and natural methods don’t work, a chemical 
drain unblocker may fix the issue. 

How to prevent it

 - Clean plugholes and drains regularly - making 
sure any food or waste is removed from your 
sinks is one of the easiest ways of preventing 
problems. Outside drains can become blocked 
with garden waste like leaves and twigs.  
A good pair of rubber gloves will make the 
drain clearing process much more pleasant.

 - Use drain covers - try using these to catch 
debris before it gets washed down the drain. 

 - Watch what you wash away - as a general 
rule, only wash water soluble liquids down 
your drains or sinks. Letting grease or oil go 
down drains runs the risk of it solidifying and 
eventually stopping water flowing. Further 
debris can then get stuck too, creating an 
even bigger problem.

If these methods don’t work,  
a professional plumber could 
help you fix the issue.



Protect your home  
from fires

Top home fire prevention tips

 - Appliances are one of the leading causes of 
house fires – check your electricals and register 
them on a national database. This way, if 
there’s a safety recall on an electrical item you 
own, you’ll know about it straightaway and the 
problem can be sorted by a qualified engineer. 

 - Extension cables should only be used as a 
temporary measure - don’t overload them and 
avoid using multi-plugs altogether. 

 - Fit at least one smoke alarm on each level of 
your home and place one near your kitchen as  
a priority. Don’t forget to test them frequently.

 - Gas-powered appliances, such as your boiler, 
should be serviced regularly and checked for 
safety by a Gas Safe registered engineer.

 - When using lawn mowers or other electrical 
equipment in the garden, check the socket 
you’re using has been fitted with a circuit 
breaker in case you accidentally cut through  
the electrical cable.

Don’t 

• let cables from other appliances trail across 
the cooker 

• store anything on top of the microwave 

• let fat and grease build up on your cooking 
appliances  

Do

• turn off your appliances when you’re not  
using them – for those without an off switch, 
turn it off and unplug it at the wall 

• always keep a bucket of water ready when 
you’re a having a barbecue and never leave 
it unattended until it’s completely stopped 
smoking

• go for flameless candles – but, if using real 
ones, make sure you keep them away from 
flammable materials like curtains and soft 
furnishings

Fireplaces – safety tips

 - Get your chimney cleaned and inspected to make sure it’s in good working condition before 
lighting your fire.

 - Use the right kind of fuel - dry wood with a moisture content of less than 20% - and be sure not to 
overload your grate.

 - Always use a fire guard and avoid decorations in the surrounding area so they don’t catch fire. It’s 
also important not to dry clothes close to a fire.   

 - Make sure the fire is properly put out before you go to bed or leave the house.   

https://www.registermyappliance.org.uk/
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Leaks and burst pipes    
How to spot them

 - The first signs of a leak in your 
home are a sudden loss of water 
pressure, mysterious puddles or 
damp patches appearing on a floor, wall  
or ceiling. 

What to do

 - Turn off your water supply immediately at 
the stopcock

 - Run every tap to get the water out quickly 

 - Soak up any leaked water with old towels 

 - Call a qualified plumber; while you 
wait, you can temporarily patch the 
pipe with cloth or heavy-duty tape

How can you find out if there’s a hidden 
leak in your home?

One way to do this is by checking the water 
meter - make a note of the number on the 
display and then turn off your home’s water 
supply. Wait for at least half an hour and 
then check the meter again. If the number has 
changed, this could indicate a leak. 

Subsidence

Understanding early signs is key to prevent 
subsidence issues. Making small changes really 
can make a big difference – and the sooner the 
better.

Spotting the real signs

 - Large diagonal cracks at the edges  
of windows and doors - usually wider 
at the top than the bottom and around 
3mm thick or thicker than a 10p coin.

 - Doors and windows difficult to open, stick for 
no reason or close easily in winter but not in  
the summer.

 - Tearing wallpaper with no signs of damp. 

 - Sinking foundations or sloping floors.

 - Sinking or dips in your pathway or driveway. 

Prevention tips 

 - If your home’s foundations are built on clay 
soil, make sure you hydrate the area around 
your home to stop shrinkage and cracking; if 
you’re in a sandy area, check water pipes and 
drainage systems regularly for leaking water 
which can wash away or soften soil.

 - Go for porous materials, like gravel or grass, 
instead of concrete or tarmac – they help water 
drain through naturally.

 - Prune trees and large shrubs to prevent soil 
from drying out - get this done by professionals 
if you need to.


