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Online Account Management — User Guide

Self Registration

e Select Register for Online Account Management

\

\\

Acresabiity rors

e Enter the Agency number, then enter the email address you will be using to login.

L™
| Weicome to Onfne Account Management

7 y 5
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Online Account Management — User Guide

e Enter the Unique ID* provided by LV=. Please note that if you have three unsuccessful
attempts your\account will be temporarily locked for 24 hours.

\

Lv c— Welcome to Online Account Management

- L 4
Salect Dganzaton Vanlidatn Custumer Acswse Set Lacstim Yoy Actum Erter Unen lrdemmgpage Fasaew Accwes Regees)
Access fleguess Validats © Accoss \
Canced | Bk | Sep2ofe Mgt
To valelstu pour access 0 the (einds of e reduestng m‘.uu\( plotne wnter the L (D Debowy
o InSenten racpred b
“Aniigeg 1D
Emter Unigue D proaded by LY=
Cancel Back | sMp2ofe Begt

*Please note: This Unique ID would have been provided either in the initial email when
requesting set up on Online Account Management or in the email when you requested additional
access.

e Click on the Select button, then click

LV e Welcome to Onling Account Management

7

Vakaite Custimw Acteis Select Lacatian Estor U0a Information
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Online Account Management — User Guide

e Fill in the User Information and select a Password. The Password must be 8 or more

Select (rgarszation \ » Custumes Actegy Seint Locaton Veify Accesn Enter User information Qe Asany Raguert
Access F

) : Lintor Usar Ink

Canced Bach | Stap S ofd | Mgt
Bl AdSraes  EXampheTuslO et fom
R
Frufis -
= Frss Manwe
Sdde Name

* Les Mame '

hone Nurrher

* Friaword

* Cotdiren Pacayord

Cancel |  Back | supsofs | mest

o Review the User Details and Terms and Conditions then tick the box. Click Submit
once complete. ¢ :

'_v s VVelcome to Onfine Account Managemant

.
Pravoun Emtw Unet hmnaties 7 fuview Accuss Requent
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L o <
e
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fanced | Mk | stepaofr | Suligpit
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Online Account Management — User Guide

Accessing Online Account Management

e Using the link provided in the confirmation email enter your Email address in User name
and your Password, then click Logm o

Logued Is A4 AMCEROKE NS TENT.CON

44444444 You Sten 0k selecind any fovte fan, Mades uw e Yo ;t»@uo'
,,,,,,, ool Dafioe (0 set up e Movertas,

[0 S Auuunl;.q;ﬁ-—u Acdmrbown! 1 ation

Custerner Ac

Mamage Cimtrirmw Alssust A

Please note: If Online Account Management is set up on a single broker, the step below is not
applicable.

e Click Go while leaving the % in the search box and select the relevant account that you
wish to mianage online by clicking the icon in Account Summary

Seonch By Cuestomar Mame 15, *’"
[CI15h0w Al Sres

Narme Murrwdnr MNddrwes Type Primary Cmtact Cuntact Phane Am Sunmary
segheny Seohal Tast V00V Fagtraty (ughvesy Mouss, 171 Nings Road, Brertwood CMLs 3E1 LUnted Kngdem ) Ye ART Usar -
ARC Broter Test 3934 L= 5 Pant Lane. Crpgon, Surrey, CRS T80, (vt Kngden NTs ABC User 020 H2S-S500

“TIP Yo con verw an wcssuet anly € S Asdrwer m 'AL Localieny ar the Addrw Type ncluces NI T
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Home Page — Overview

Online Account Management — User Guide

Statement:

This section allows
you to download
your statement in
multiple formats.

Account Summary:
Summary of debt,
showing aging and
disputed items. Click
Account Balance to

Bank Details:
Payment bank details
for this account.
Please note: These
details are different

Contact:
Credit Controller
contact details.

view all

for ABC and Highway.

'__'M e WWelcome to Online Account Management

Your Moo Salence | GEP 92793.19 L — N —
_ « Credit Controller : AN.Other
Totsl Overdue Poloer : 19154 50 Sld Agn % %
T et « Contact Number : 0208 111 2222

£ 1420 Days et Due 0845 6405177
31-40 Days Fast Dus
01-50 Days Fast Due

%1180 Days Past Due

121-360 Days Fast Due

Dputed Amourts ST J61+ Days Past Due

Tetal Unpad Polcies
Opan Faymonts
Unapplied Credt Memos
Account Bxance

« Fiax Number ©

« Yéur Crecit Terms are Mth End+30 days

anh Detdgs
« Bank Sort Code: 20-00-00
« Bank Account Number: 03339203
« Payment to be recelved by last warking day of the

Tempate  LV= Custnmer Staterment ' Farmet  POF -

month
1o Dispate Status ' | User Guiide
Fll st | ;
D) Show All Disputes » Download On Ll_flc_ngGuld‘.'
Creafit Lant Serjuest Risketed « LV Naws
Roguest  Updated Status A (Geap) cth i Reason Mambor
Ml oh-tiov  Fandng 27197 34875205 EXAMPAETESTQTEST.COM Ditspate - I+ 0939 « For the latest news arid Information on LV= Broker,
w02 Apgcovnl Lnpoe ‘259 visit mﬂ.m&k
th-Hoe  Fendny -240.46 MR4832621 EXAMALETEST@TEST.COM Dtipts - R - 0999 s
2012 Appeoves Lnpoe 3
o) cG-Nov-  Fandng -167.34 MMA22622 EXAMPLETEST@ITEST.COM Dispate - R~ 9999

2012 Agproviv Logse

Quicklinks bar: User Guide:

Dispute Status: LV=News:
Shows all Handy shortcuts for News and Updates Option to download
outstanding key information and from LV=. Online Account

disputed items. pages Management User

Guide.
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Online Account Management — User Guide

Disputing Policies

e Tick the Select boxes for the policies to be disputed, or search using the Policy number
field '

';__.v e Welcome to Onfine Account Management

4i e L ¢Jele
AccomtOetalls S e
heoowrt Bnfosce: 43194
 Search A —
Qetus | Odwrdim » Curteney | GAF %
Sokry Hamber ,f". A Traceartion Type | Al Trarssctony =
v M m
% E Char |
Tetal Fransactisns 154 Tuns Orginsd Amourt 102,215,807 TUlW Rimaivisg Arount  102,215.07
C5eted AN 154
Sokut Reconabis:  Pay || Dispung.| Add to Transaction Lt ' 1250150 NS o
..‘-.ev.-‘i. | delect hime »
K Beokier e, Jransactien | Teassaction Pulcy Orignal  Satawce Disputs
Skt Moy I st Pobcyhobber Tygw Date Type [ wr Comm Commn S AmountOutstanding Dus Date  Typs  Stuties Statis
[! 23110996 0w B4 N A Damek MNewy l.'.'thgq 1-Sep 2013 WO n AT wrn» ¥ .9 I71.97 2-0¢0- 1012 wtace Overdus Dimnsted
2006 =
OO 230000090/ 000363 RILISARL1 Examgls 345 New Suwnis MOTON mm 18,52 25 " Jea4 MO4& 3003012 Iwick Overdus Disputed
[0 2300000000060 ROGXSTNOM. Eample 468 Now Tusness B1-Sep-2013"NOTT 1154 .54 1% 16734 16734 30-0a-2012 Iwoice Overoue Dispited

e Once all the policies are added, click Dispute.

Please note: You can dispute multiple policies at the same time, as long as the reason for the
dispute is the same.

¢ Select the Reason for Dispute from the drop down list and then click Next.

Lv s Welcome to Online Account Management

47626

Salect (ispate Ronsao Emter Despsto Detmis

Request Cradit. Selwct Disgroty flesson

Aewrw Croae Sogent

Conced | Step 10f3

55 1D Aspute Al v part of A ansacion ameust Belance. Th P appvved, s reguest rates & cradt mame, WHKS (lsDaases e Daancs fue an the
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HO4E25205 01-Sep-2012 LNV WA P '.nm' .08 Ly 0.00 m.w 0.00
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MO 01-Sep-2002 ILVNNMedES AN Fasirphs 466 MIh End+ 20 1474 o0 18704 0.0 1804 0060
Total &79.77 D00 a7 679.77 o0

Canced | Step 1 of 3| Mgt |
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Online Account Management — User Guide

e Enter your comments on the next screen to explain in further detail the Reason for the
Dispute. This is mandatory and will ensure swift turn around of queries.

Lv —_— Welcome to Online Account Management

s >
Sabect Drpute e = Ermee Dinpute Detalty Reyaow Cradt Reqeet
Hoguest Crese Enses Dispue Detaily A

Canced Bk | Rep2 o) gt

Sreer enter the perTont o the amount of vee
T depute fnence charpes, dick Contact s tn

Trvico Samon  Todal
Reoson For Dispute Uispute - IR - Lopse

* Custoowr Comenmat con ‘N"’c‘i

Dispted Aot [

mvelce Someary 3

muﬁ--bov “ Date Polcy r—— Nenderr Nok o ytreskel ¥ Torves Subtotal  Tax Oraginal ¥ st Croditn sk dfing Pending g

HIMEENG DL-Sep- 2412 231/18939/ 0B Wk-.., Sompa M Ende30 ST 080 a7 2.00 ey LEC)
i .., 203

MSSENR621 01-Sep-294.2 TITRYSA I 4 nulmuané"m..,. Exampie 405 MY End4 30 24044 020 4.4 .00 24040 0.0

MISEI2622 O1-Sep- 2012 210600000A65 ROG576/ 004 T, TP 266 VN End+ 0 167.34 0 167.54 8.00 167.34 0.9
¢ Total 679.77 000 679.77 77 u.0n

Cancef |  Back | Shap 2 of lv-ql

o If dlsputlng part of a policy then you need to select Amount and then enter the amount
that you wish to dispute in the box provided, then click Next. Othefwise simply select Entire
Remaining Amount and click Next.

LY~
y — Welcome to Online Account Management

sekecy Ovipula Repan Emer Dtapute Dot Heview Credtt Requeu

Renuest Crede: Rnview Crudie Rnyquast — — s

Hossun For Degite  Diwpute - B0 Lapss
woe Section  Tatal
Dupite Type  Entire Remalning Assount
|;. Amaust Disguites 07977
sstomet nm-v-rt apsed st mozptun

 Bwoice Summary

Invokos bwr 1 Tion Datn Policy S Mok Ned 1 Polkey ok ¥ Tormms Sull ! l-m&nll‘wml-‘dcu‘n L cfing Petnfing Ding

SRS 0L-Sep-2012 211999/ U0 604 WA i Exmpe Mn Ende30 7097 oM 7LY 2.00 maz 0.0

S 2ms
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Canced Back | sten 3 of 3L jputunit

niml Heme Logout

e Confirm the Dlspute Detalls, click Submit button.
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e Your dispute has now been submitted.

e Welceme to Online Account lAanagement

Online Account Management — User Guide

& Countirmation

Toln Aeguests 3

\

This Gapute regquest was subrmtted for approvel on D-Mav JOLZ. The telpanster will recain m il whmtmesr (Tie 15 8 change of stafiis 03 e deguts, The smald sl (ncude LV s resporae b pour dugute, We
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Online Account Management — User Guide
Making a Payment - Immediate Payment

e When selecting policies to be paid, you can choose to display all policies on the account or
only those within a specific date range. Select the date you wish to view in the ‘Due Date’
To field and click Go L

Weicome to Online Account Management

Accoont Bstnce: 1416338

R
States  Open/pendry o Curwcy @F e
Par——— Transectn Type M Tramsactons @
oM S Opb® -
Traneachon Amourt Fram Dwe Dete Froem A - |
e Ta =
Transaction Dae Froo ] ot B
T
~ (8
Totw Transsctiens 93 ' Totel Origne Ammurt 14,192.38 Tote Remaring Amourt 14,163,380
Selnit AR 00
Sedect Tramsactinns:  Pay | Dispute | ASd Lo Trassaction Lst - )
LAl | Sabeet tesew
Brokor Transaction Tronssction Poficy Comm  Orginal  Ralanoe Due Dpute
Serbre® Py Bamber Wednrvocs  Poloyhnkdor Type Outw - Type Grons. wre - o dfiovyy Type Slatws STatus
SHIFOLO(D 0O Tust 146 Hew 20-Sug-2012 Shops 275.680 15,60 65,08 b 230.40 8803000 e Oveethou Dispaited
Bursnses Fackage 2012
21100090/ D281 2 WA Exnnpie 2013 aneww L0 Sep-2012 HOME 217.00 2.8 LA S ) m 1554 avors Over dus Duspuiined
A1/ 00WI0/ D00 WA Raampin 2957 Haryew 00 G- 3033 HOME R 1044 2.1 b 132.20 rwuem Cvee tham Digpusted

e To select the policies to be paid, you have several options; you can choose to tick the
individual Select boxes, Select All Transactions on the account, or Select the
transactions from the page displayed.

Lv —_— Weicome to Online Account Management

Accoont Bsbnce: 1416338
- Smarch
States  Open/pandiy - Curywncy CEF -
Transection Type Al Transactions
Pabcy Mimber " ——
1500e More: Soarch Optiing
Traneachon AmourtEram Due Dete Froem - |
S fa 3
Transaction e Froo) 3 e
s -
P =0 b
Fop Totel Drgnet Amgurt  14,192.38 Tots Remening Amourt 14,163,320
Sewif AL 90
ﬂft:g'd-;adtmcr l'nw'ﬁsvuln || ASd o Ir—u.('-ml..l . 2% = Real s
LA | bt s e
/ Orokar e o ‘luastahﬂmmm Commm. Dpute
h-l-l/h..y-hu Wednrvocs i 1 Type Outw - Groas wr e - - Type Slatws STatus
/ SHROLOO0OD Tust 14 ot Mew 20-Sug-208 ’“tv 275.64 15,60 6s.08 b= v Orvee thou Despatond
H Terwnmon Fackage
241/ 00090) D281 2 WA Exnnple 201 | Ratewl . 10 Seg-2012 HOME 117,08 2. hsd ] Trvoes Orver dus Dusgpuilned
T/ 000/ 020 t0] WA Examipie 295 [‘E Hanwew ne Sep .'if:'i..l_"l"l A 1044 2. mn Irware Over thas Diaputed

e When all selections have been made, click Pay. If you would like to pay multiple policies,
select Add to Transaction List.
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Online Account Management — User Guide

o If Items have been added to the Transaction List, they will remain ticked on the account
screen. Click the link in the top right corner to view the Transaction List. On this screen
you can choose to Save Transaction List and come back to it ata later date. When a
Transaction List has been saved, the policies Ilsted will stay in the list untll paid or cleared.
The running total of all policies in the Transactioh- L|st is shown in the bottom left hand
corner. Review the policies to be paid, and click Pay ;

LV o Welcome to Online Account Management

Chair AR Pay Seve Tranne oo Unt |

Yrmthn Broker n e Policy Conen  Origeal Nirbarsc e Duwe Dpute
Polcy thimber o Refeemnce Pooyholder Type Date Type Gross WG + “ dng Type Status Statws Hemove
BISS000S :vna.m 01 Toat 15 Rovamad 18-Ape- 2012 LV J71.4) 438 16828 N5 Y 60927 30- Ikt Ovirdue
H Vase wie May
H Dwrance W02
23099900000 T2 TIMOZINE WA Test Usgr 129 RCA 27342012 WIRE AND 1 203,37 &B.12 1R 10 1083 1,050.54 30-  [rvoxe Ovordue
RENARD Aoy
t 012
TIUS999/000dt 770 T%‘?l]'.d:é_ LR Test User 129 Mo Term W01 HREAND: 269 LN 3 i 4,08 42030 Ivakce Overdue
H Adjustment REWARD Aug-
H 12
' Total 20033 1114 0.9 L L7

Tolal Outstanding Balaoce 1,723.11

Notarn tin Actanrt Ostiviy Cloar A2 Pay Save Transactioo Lst |

zuwm  Cartact Us Transaction List Home  Logoat

e Select a Payment Method from the drop down list and click Submit Payment

Lv g Wolcome to Online Account Management

= .
Quick Payrmet
Payment Infommation
Accoett Holder Q101D E Ramamng Exlnce L723.11 Gae
Seet Code Q50444 Tols Paymentt Amwust 1,721 GiP
ALooont Mumber oummn Saiacce Due 0.00 Gae
LY Frpsvent Bhathod B,,_ Dropute Arrmsrt 0.00 G
Racy ' T
o Sesmmary B cheaie
cTh Poboy iy Broker Kaf Pokcyhokies 1 ction Type o Date Dow Date  Paysent Terms Asount Dos [ (s y Codu
CO216204301 BUSHUG os Tex 15 Irvvarce Le-Ape-d012 30-May-2012 pen Ead+20 #0427 000 L&
Toaui3ses 221/ e T WA T Uoer 129 Imoice 20k 2012 30-Acg-2000 MEN End+ M 2460000 L&
T94021%03 21200000/ It 724 WA T Uber 128 bivoice 25 ek 2013 30-2a0-2012 My Ead+ 30 1,089.84 0.00 G
Cancsd | Palsest Dol Paymant Scoil Payment |

Please note: If you have not signed up for Direct Debit collection, then select your payment method
of either BACS or Cheque. If paying by cheque, you are required to complete the Cheque
reference field with your Cheque number.

LV= :
—
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Online Account Management — User Guide

o Please follow the steps listed for the relevant payment type, and click the View Payment
button.

LY =

Weicome to Onfine Account Management

—_

= Confimeation
We have received payment 129 and apphed it agakest the polickes you selected

BALS Paymoat Customers: Ploase cick on the View Paymonst button aond peint the
rosittance aad storo 105 your reconls.

CHEQUE Payment Customers: Ploase cicko on the View Payment button amd peint the
remittance. This printout shoukd be attached with yoar returned Chague.

DINECT DERIT Outimnrs: The paymest sotificativn s provided whon you cick the View
Payment button. This v for information perposes anly and shows 1he smount dos which
will be collected From yoor bank acoowst by Direct Debit. The payment notification screen
provides you with the notics of the date and amount of collection and serves as 2 days
notios prior to the collection of the Direct Deht which you have swthoresed

PLEASE ROTE: Tf funds are not received within 3 working days of your payment date, the
roceipt will be reversed and the policies will re-appear on your account.

View Paymont

e Please click on the Printable Page button. This will print a remittance advice that you will
need to attach to your Cheque when-sending payment.

Lv e Welcoma to Online Account Management

Printabie Page |

abtc

Cumemer Addrem
Unda Tames
ABC Broker Test
08 Park Lame
Croydon

CRY 186

Frvpmest Nunde
129 BACS
Depost Date

26-Febh-2013

CQustomer Bank

Yorkshire Bank

Payniontt Deme
26-Feb-2013
Matunty Date
26-Feb-2013
Staus

Confirmed

Contact Bame | Inda James
Contact Phome
Contact Fax

Cuntamar Bork Acoout
01010101
Cudomar Hembar Cuslomes Locatan
9395 Croydon
N

438656

Datu Activity Type  Activity Status
M-Fer-013 Ivoce Apphed

¥ Feb- 3012 il Apgrhed
26-For-2013 moce Apptod

2-Fep 2010 Confrmad

Remittance Address

Amount (GB9) Policy Nutdser Bechir Reforency
24.00 131)03959/0Med 770 WA Tem User 128 4.0 Gou

.77 D000k Tow 15 “n.2r o.0n
1,089,584 231)00939,/ 000l 724 WA Teat User 128 1,063,804 8.00

Paymeart LI

Phease send Cheque to ¢

Hememante Proceawig

Finance F1)
Lverposl Vichorie
Coarny Gabes

Printatio Page |
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Online Account Management — User Guide

Making a Payment - Future Dated Payment

e When selecting policies to be paid, you can either choose to display all policies on the
account, or only those within a specific date range. To select the date range enter the Due
Date To you wish to view.

Weicome to Online Account Management

Accoont Bstnco: 1416338

Soarth
States  Open/pendry - Cu‘;‘!‘,.-lr. CAF -
R Transacton Ti\: Nl Transactions «
Hade More Soarch Opbono ..
Traneachon Amourt From Dum Dt Froem 4 |

Te e -
Transaction Dune Froo o] ——— iy
T -
= Chaae
Toty Trarsacticns 93 Totel Dognet Argurt 14,192.38 Tote Remaning Amourt 14,163,328
Suwit AL 00
Sedect Tramsactinns:  Pay | Dispute | ASd Lo Trassaction Lst - i
1 Al | St tasew
Brokeor Tronsaction Tronssction Poficy Comm  Orginal  Ralanoe Due Dpute
Serkre® Py Basmber Wednrwocs  Poloyhnbdor Type Oatw - Type Grons. e e - oy Type Slatws STatus
SHIOLO(OOOD Tust 16 ew 20-Sug-2012 Shops 275.64 15.60 #5.08 b 210.40 1880300 aren Overthou Dispated
Aumnses Fackage 2012
21100090/ D81 2 WA Exnnpie 2014 aneww L0 Seg-2012 HOME 212,00 129 hied w 155,94 185 84 30-Ocx Tenoes Orvwr s Duspuiligd
2012
A1/ 00UI0/DBECE0] WA Laaempin 2937 [DPTr— 00 G- 3037 HOME R 1044 2. b 132.20 522,20 30-00  pemuem Cvwe than Diagtstod

2013

e To select the policies to be paid, you have several options; you can choose to tick the
individual Select boxes, Select All Transactions on the account, or Select the
transactions from the page displayed.

Weicome to Online Account Management

Accoont Bshnce:  14.163.38
Soarch

- CQuywicy C5F
Transachion Type Al Transactivne

States  Openy
Pakcy Mimber

144de More Soarch Optidne

Transachon v\nnu-f‘.:mw Dwm Digte Froem q
: T fa -
hmsa.mr}.-i;nr Fram = — Wi
s 2 -
~ Choae
‘.fﬂu frarsactions 93 ' Totel Crgnel Amsurt 14,192.38 Tot Remering Amoure 14,163.28
iwmig AL )
Gl'.g VMM‘ Pay | lbwu ASd o Irﬂim List - P
.A.-A’-;vv,‘. .......... i
............ Transaction Tronsaction Polcy Comm Dimpute
Skt by Mmbor lai-mn '-ﬁv‘-ﬂlm Type Onte ~ Typee Groas e - - Type Slatws STatus
/ anrotomoean Tust 16} e Hew 20-Sug-2012 Shops 275.60 15,60 65,08 b Irvrei v tou Despasted
'_ Werupmon Fackage
' 21100090/ D281 2 WA Exnnpie 201 "E uvw—:: """"""" L0 Sep-2012 HOME 217,04 2. LY ) m avoes Orver dus Dusgailoed

JA1/ 000/ DD e0] WA Banemiple 2903 Harywww 00 Gy 30052 HOME 1.6 1044 a2 n Irvuts O thaw Diapited

.....

e When all selections have been made, click Pay. If you would like to pay multiple policies,
select Add to Transaction List.
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Online Account Management — User Guide

o If Items have been added to the Transaction List, they will remain ticked on the account
screen. Click the link in the top right corner to view the Transaction List. On this screen
you can choose to Save Transaction List and come back to it at ‘a later date. When a
Transaction List has been saved, the policies Ilsted will stay in the list untll paid or cleared.
The running total of all policies in the Transactiot.. List is shown in the bottom left hand
corner, Review the policies to be paid, and click Pay ;
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Please note: If you have not signed up for Direct Debit collection, then select your payment
method of either BACS or Cheque. If paying by cheque, you are required to complete the
Cheque reference field with your Cheque number.
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Lv — Welcoma to Online Account Managemant
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Amend the Payment date andeé'yment amount where applicable. Once changeé,_ have
been made, select Recalculate to update with the changes and then Submit Payment.

Please follow the steps listed for the relevant payment type, and click the View Payment

button.
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. " o YVeicome to Onfine Account Management

& Confimeation

rosittance asd storo 105 your reconls.

We have received payment 129 and apphed It agakest the polices you selected

BALS Paymoat Customers: Ploase chck on the View Paymonat button aond peint the

CHEGUE Payment Customers: Ploase cicko on the Yiew Payment button amd peint the
remittance. This printout shoukd be attached with year returned

DINECT DERIT Oustnmnrs: The paymest sotificativn s provided whon you cick the View
Payment button. This v for information perposes anly and shows he ssount dos which
will bo collected from yoor hank scoownst by Direct Debit. The payment notification screen
provides you with the notics of the date and amount of collection and serves as 1 days
notios prior to the collection of the Direct Dehit which you have awthoresed

PLEASE ROTE: Tf funds are not received within 3 working days of your payment date, the
roceipt wilt be reverssed and the policles will re-appear on your account.

v )
View Paymont |
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e Please click on the Printable Page button. This will print a remittance advice that you will
need to attach to your Cheque wheir-se 1ding payment.

.._M — Welcoma to Online Account Management
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Adding Additional Accounts

e Select Manage Customer Account Access.

L Yys=
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e Select the Request Additional Customer Access button.

Welcome to Online Account Msnagement

e

Manoge Customar Account Access

~ Search
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“TI You fiavw access Sy the sty lecatues listed above
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e Enter the Agency number that you want to have access to online.

LY =
ey O —_ Weicome to Online Account Management

4 —
Select Organization Vabdats Customen Access Select Location Vanly Accesy Rvaw Accers Hogues
Acoess Roquest: Seloct Ovgonization

Sp 1of S | Mext

Ploaca anter the deteis of the custemer that yoii would b %0 regoest access 10
® Insicatex romured ekt

Montly Usng  Agency:Number

* AQancy Numde: ‘zﬂ;wrf!!m

Caoced | Sap i of 5 | Bext

*Please note: This agency number can be for either ABC or Highway.

e Enter the Unique ID provided by LV=. Please note that if you have three unsuccessful
attempts youriaccount will be temporarily locked for 24 hours.

”ﬁv e Welcome to Onfine Account Management

B "
Salect Orgamastion 1 Validate Custamer Avcam Selegt Lacainn Veoky Accmn Mwwwn A cwas Rmpimer
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® e reguered Aedl B
e
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Canood Back | Stepd of 5 Mgt

*Please note: This Unique ID would have been provided either in the initial email when requesting
set up on Online Account Management or in the email when you requested additional access.

LY .
| : —_— Welcome to Online Account Management
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e Review the Terms and Conditions and tick the box once complete, then click Submit.

LN > A
' —_— Wealcoma to Online Account Managamant
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e You will now have access to the additional agency when logging in.

Lv — Weicome to Onine Account Management
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Viewing Disputed Policies

On the Home page click on the + symbol next to Dispute Status. This displays all
outstanding disputed items. d

Lv prm— Welcome to Oaline Account Management
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Downloading a Statement

On the Home page click on the + symbol next to Statement Download. Select the
statement Format you requ[;e“"and click Download

Welcome to Oniing Account Managemaent
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Viewing Payments

e On the Account page select Paid from the Status drop down list and Payments from the
Transaction Type drop down list. Once selected, click Go

Lv Welcoms to Onlise A nt Ma Ty
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o Select the payment you would like to see details for by clicking on the relevant payment
number
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e You will then be shown the details of the payment.

LM e Welcoma to Online Account Management
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